
Application Form
No invitation to apply for Manchester Unity Pet Health Insurance is made to anyone who has not agreed to receive and has not received a copy of the Product  
Disclosure Statement (PDS) and Financial Services Guide (FSG) that are available from our website www.manchesterunity.com.au or telephoning us on 1800 630 681.  
Please use a black pen and print in CAPITALS.
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HCF / Manchester Unity Membership or Policy Number: (if applicable)

            	
Title: 	  Mr	  Mrs	  Miss	  Ms	  Other 

Surname:	

First Name:	    

Address:	

Suburb:	

State:	 	     Postcode: 	  

Home Phone:	   –          

Work Phone:	   –          

Mobile:	           

Email:	

Date of Birth:	   /    /      

Referred By:	

Usual Vet Practice Visited:   

Name of your Vet:    

Vet’s Phone Number:       –          

Choose your Payment Frequency:

Would you like to pay   Annually	  Monthly*	  Fortnightly*
* A premium collection fee of $1 applies for monthly and fortnightly paid policies.

Choose your Payment Method (please select either (a) or (b) payment method):
All premiums are inclusive of GST and Stamp Duty where applicable.

Please debit my:	  Mastercard	  Visa

Cardholder’s Name:	
Card Number:

    –      –      –     
Expiry Date:	      Signature(s):	

   /    	 7                    

I/We: 
Authorise The Hollard Insurance Company Pty Ltd (user ID 068616) to debit funds from my/our account at 
the financial institution identified below and as prescribed by the Bulk Electronic Clearing System (BECS). I/
We further authorise the following:
1. The Debit user to verify the details of the account with my/our financial institution.
2. The financial institution to release information allowing the Debit user to verify the following account details:

Bank/Financial Institution: 

Branch Location/Suburb:   
BSB Number (6 digits):	A ccount Number:

    – 
   	         

Account Name:  

Type of Account: 

Signature(s): 		  Date:

7                    	 	   /   /   

2. Payment options:

1. Your details: 3. Your pet’s details:

Note: Please ensure that adequate funds are available to pay for your premiums on the due 
date. Manchester Unity Pet Health Insurance will not be responsible for dishonour fees charged 
by your bank or financial institution if sufficient funds are not available.

	 Pet Number 1

Pet’s Name:         

	  Dog	  Cat

Sex: 	  Male	  Female

Breed: 	

Colour: 	

Desexed: 	  Yes	  No

Date of Birth:	   

	

Pet Number 2

 Dog	  Cat

 Male	  Female

 Yes	  No

  
Microchip 
Number: where 
required by law

Plan cover:	  Petmate 

	  Petmate Executive 
Per-condition 
excess: 	  $50  $100   $200

PetFit 	  
(Wellbeing Plan):	

 

Date of Last  
Vaccination:     

If you wish to insure more than 2 pets please give details on a separate sheet. If your 
pet has a long medical history, please give details on a separate sheet, or attach a 
medical history printout from your vet.

Cooling-off period:
I understand that if I am not satisfied with the policy, I may return the policy documents 
within 14 days and any unpaid premium will be refunded, provided no claims have 
been submitted or paid.

Your Duty of Disclosure:
I declare that the answers provided in this application are true and I have not witheld 
any requested information. I acknowledge that if I fail to comply with my duty of 
disclosure, that the insurer may be entitled to reduce their liability under contract in 
respect of claim, or may cancel the contract.

I authorise the veterinary surgeon who has treated my pet to provide the insurer with 
any details regarding my pets health they may require.

 	 By submitting an application for Manchester Unity Pet Health Insurance,  
		  I acknowledge that I have agreed to receive and have received (by printing 
		  or downloading from the website at www.manchesterunity.com.au) the PDS  
		  and FSG referred to in this application and considered them.

Signature: 		  Date:

7                    	 	   /   /   

For office use only

 Yes	  No  Yes	  No

a Credit Card Payments

b Direct Debit from my account

 
PHI_APPFORM_0309

4. Choose your level of cover:

Please provide 
detailed information 

for any condition  
(current or  

previous) your pet 
has had treatment 

for, or you anticipate  
having treatment for.

If there is insufficient 
space, please provide  
details on a separate 
sheet. If your pet has 

never had any vet 
treatment please  

answer ‘None’.

 Petmate 

 Petmate Executive

 $50	  $100   $200

A
t M

anchester U
nity w

e provide cover for 
your w

hole fam
ily. W

ith tw
o com

prehensive 
pet health insurance covers, you’ll have 
the peace of m

ind of know
ing your pets 

w
ill receive proper care if the need arises.

The benefits of pet health insurance
Second to feeding a pet, veterinary fees are the greatest expense 
faced by pet parents. Pet health insurance covers you for 
unexpected expenses and ensures your pet receives the care they 
deserve. After all, your pet’s part of the fam

ily too.   

M
anchester U

nity Pet H
ealth Insurance

W
hile your vet takes care of your pets health, let M

anchester U
nity 

take care of the costs. M
anchester U

nity Pet H
ealth Insurance 

gives you reliable cover and w
hen you visit the veterinarian of your 

choice you’ll be reim
bursed for up to 80%

 of covered veterinary 
expenses, less your chosen annual per-condition excess. 

At M
anchester U

nity w
e care for our m

em
bers for life. O

nce your 
pets are insured w

ith us, w
e w

ill continue to offer them
 cover for 

rest of their life, regardless of their claim
s history or age. So that 

everyone can take advantage of our covers, w
e don’t discrim

inate 
against breeds or exclude hereditary conditions.

Pet insurance options 

Petm
ate

Providing your pet w
ith accidental injury cover, Petm

ate gives 
you the peace of m

ind of know
ing you are covered for those 

unexpected surprises that m
ight com

e your pet’s w
ay. Petm

ate w
ill 

com
fortably see your pet back on the road to recovery.

Petm
ate Executive

Petm
ate Executive is the ideal pet health insurance partner 

for total peace of m
ind. W

ith cover for both accidental injury 
and illness your pet w

ill be covered for everything they need to 
m

aintain good long term
 health.

PetFit (W
ellbeing Plan) 

This optional cover can be added onto one of the plan choices 
and w

ill assist tow
ards routine care item

s w
hich are essential to 

your pet’s health such as vaccinations and heartw
orm

 tests. PetFit 
pays 100%

 of the cost up to the specified lim
it for each procedure, 

and there is no per-condition excess applicable for this cover.

Choose the level of cover that’s right  
for your pet
The follow

ing tables provide a sum
m

ary of our Petm
ate, Petm

ate 
Executive and PetFit covers to help you choose the level of cover that 
is right for your pet.

Features and benefits
Petm

ate
Petm

ate 
Executive

A
ccidental Injury cover

✓
✓

Illness cover
✗

✓

Cancer treatm
ent

✗
✓

S
kin conditions e.g allergies

✗
✓

Ear/eye conditions
✗

✓

G
astrointestinal problem

s
✗

✓

Infectious diseases
✗

✓

Veterinary consultations
✓

✓

A
fter hours em

ergency visits
✓

✓

Specialist care
✓

✓

Laboratory and diagnostic tests
✓

✓

H
ospitalisation

✓
✓

Radiology
✓

✓

Prescription m
edicine and drugs

✓
✓

Surgery
✓

✓

Cruciate ligam
ent surgery

✓
✓

Eligibility
Cats and dogs 
older than 8 
w

eeks of age

Cats and dogs 
older than 8 
w

eeks of age 
and under 9 
years of age 
on joining

Lifetim
e cover

✓
✓

O
verall annual claim

 lim
it

$
8,000

$
10,000

Cover for pre-existing conditions
✗

✗

Cover for hereditary and  
congenital defects

✗
✓

Em
ergency boarding fees

$
500

$
1,000

O
verseas Pet Travel Insurance

✓
✓

Pet H
ealth D

ollars loyalty rew
ards

$
50

$
75

Tick paralysis benefit
✗

✓

W
aiting periods

✗
30 days 

for illness 
conditions

PetFit  
(W

ellbeing Plan)
B

enefit
A

nnual Lim
it

A
n annual benefit lim

it 
for O

N
E of the follow

ing:
D

e-sexing 

M
icrochipping

H
eartw

orm
 

prevention 
m

edication

Teeth cleaning

Council registration 
fees

A
lternative 

therapies

Prescription diets

D
ew

claw
 rem

oval

Crem
ation/B

urial

$
50

PLU
S annual benefits for  

A
LL of the follow

ing:
Vaccinations/
H

ealth checks
$

30

H
eartw

orm
 test

$
10

FeLv/Fiv test
$

10

Flea/tick/w
orm

 
control

$
15  

(January –
 A

pril)
$

15  
(M

ay –
 A

ugust)
$

15  
(S

eptem
ber –

 
D

ecem
ber)

Eligibility
M

ust be taken w
ith 

our Petm
ate or 

Petm
ate Executive 

covers

N
/A

Your pet benefits

Em
ergency boarding fees

W
e w

ill pay up to $20 per day for the cost of boarding your 
pet at a licensed pet boarding facility if you are hospitalised 
for m

ore than 5 days, up to a m
axim

um
 of $1,000 per year 

depending on your level of cover.

O
verseas pet travel insurance

W
e w

ill pay for eligible veterinary costs that your pet has 
incurred w

hilst it is on holiday w
ith you in destinations w

here 
your pet is not required to be quarantined on return to Australia.

Tick paralysis benefit
Exclusive to Petm

ate Executive, our tick paralysis benefit pays  
up to $500 for veterinary costs relating to the treatm

ent of 
paralysis ticks.

continued over page

UNDERWRITTEN BY THE HOLLARD INSURANCE COMPANY PTY LTD. ABN 78 090 584 473. AFSL NO.241436. Manchester Unity Australia Ltd (ABN 99 087 648 771) is a registered private health  
insurer under the Private Health Insurance Act (2007) and is a registered friendly society under the Life Insurance Act 1995.  Manchester Unity Australia Ltd is a wholly owned subsidiary 
of The Hospitals Contribution Fund of Australia Limited (ABN 68 000 026 746).   � 0309


